
Smoky Mountain Center 
MH, SA and DD Provider Listing 

For the Central Region 
* Serving Alexander, Caldwell, and McDowell Counties. 

 
If any information on this list needs to be updated, please fill out the form below and 

forward to Christina Coldiron at coldironch@smokymountaincenter.com 
 
 

Provider Listing Update Form 
www.smokymountaincenter.com/documents/Provider_UpdateForm.doc 

 

 
Alexander County 
Mental Health and Substance Abuse Services 
 
A Caring Alternative 219-A Avery Avenue Morganton, NC  28680 (828) 430-4388  
*Services for Adults and Children 
 
Alexander Youth Network Alexander Children’s Center of Lenoir 140 Tremont Park 
Drive, Lenoir, NC 28645 (704) 366-8712 *Services for Children 
 
Carolina Residential P.O. Box 2966/Morganton, NC 28680 (828) 432-7717  
*Services for Adults  
 
CNC Access P.O.  Drawer 1728 Morganton, NC 28680 (828) 586-2002 
www.cncaccess.com *Services for Adults and Children 
 
ComServ  619 Pennington Avenue, Lenoir, NC  28645  (828) 325-4926  x 102 
www.comserve.org *Services for Adults and Children 
 
Freedom House of Mecklenburg, PO Box 16157, Charlotte, NC, 28297, (704) 516-7083 
*Services for Children 
 
Homecare Management Corporation, Inc. 315 Wilkesboro Blvd., NE Suite 2. Lenoir, NC  
28645 (828) 759-3195 www.homecaremgmt.org *Services for Adults and Children 
 
Mental Health Association 121 West Union Street/Morganton, NC 28655 (828) 438-8921 
*Services for Adults 
 
New River Behavioral Healthcare 397 3rd Avenue, SW Taylorsville, NC  28681  
(828) 632-7005 www.newriver.org *Services for Adults and Children 
 
Phoenix House  8916 Woodhall Lake Dr. Waxhaw, NC. 28173 (704) 536-7931 
*Level II Residential Services for Children 

mailto:coldironch@smokymountaincenter.com
http://www.smokymountaincenter.com/documents/Provider_UpdateForm.doc
http://www.cncaccess.com
http://www.comserve.org
http://www.homecaremgmt.org
http://www.newriver.org


 
Quality Mental Health 506 Wilkesboro Blvd. Lenoir, NC 28645 (828) 754-6998  
*Services for Adults and Children 
 
Rainbow Center, Inc. 507 Courthouse Dr. Wilkesboro, NC. 28697 (336) 667-3333 
www.rainbowcenterforchildren.org *Services for Children  
 
Repay 202 Bouchelle St., Morganton, NC  28655 (828) 438-6218   
www.repayinc.org *Services for Adults and Children 
(Provides Sexual Abuse Intervention Program for sex offenders) 
 
Universal Mental Health Services, Inc. 524 Mulberry Street Lenoir, NC  28645  
(828) 438-0006 www.umhs.net *Services for Adults and Children  
 
Youth Villages, Inc. 101 Government Ave, SW, Hickory, NC 28602-2936 (828) 315-7700 
www.youthvillages.org *Services for Children 
 
 
 

 
Alexander County 
Developmental Disability Services 
 
A Caring Alternative 219-A Avery Avenue Morganton, NC  28680 (828) 430-4388  
*Services for Adults and Children 
 
Arc of NC 343 E Six Forks Rd., Suite 320, Raleigh, NC  27609  (828) 243-5610  
www.arcnc.org  *Services for Adults and Children 
 
Baptist Children's Homes of NC Developmental Disabilities Ministry 392 Camp Joy Road 
Zionville, NC 28698 Phone: 828-297-8001  www.bchfamily.org/ddm  
*Services for Adults 
  
Cardinal Case Management, LLC.  327 N Logan St. Suite B, Marion, NC.  28752 
(828) 659-1976 *Services for Adults and Children 
 
CNC Access P.O.  Drawer 1728 Morganton, NC 28680 (828) 586-2002 
www.cncaccess.com *Services for Adults and Children 
 
Community Alternatives of NC 301 10th St. NW Suite B101, Conover, NC 28613, (704) 
519-0077 www.rescare.com *CAP Services only  
*Services for Adults and Children 
 
ComServ  619 Pennington Avenue, Lenoir, NC  28645  (828) 325-4926  x 102 
www.comserve.org *Services for Adults and Children 
 
Destiny Management 2061 Wall Street  Morganton, NC 28655 (828) 430-0438  
*Services for Adults and Children 
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Dream Connections  116 S. Sterling St., Morganton, NC  28655  (828) 437-7222 
www.ourdreamconnection.com *Services for Adults and Children 
 
Foothills Industries 300 Rockwell Drive Marion, NC 28752 (828) 652-4088 
www.foothillindustries.com   *Targeted Case Management only  
*Services for Adults and Children 
 
Footprints Carolina 3305 16th Avenue, SE Conover, NC  28613(828) 695-8880 
www.footprintscarolina.com *Targeted Case Management only  
*Services for Adults and Children 
 
Homecare Management Corporation, Inc. 315 Wilkesboro Blvd., NE Suite 2. Lenoir, NC  
28645 (828) 759-3195 www.homecaremgmt.org *Services for Adults and Children 
 
Hope for the Future, Inc. P.O. Box 672 Weaverville, NC. 28787 (828) 778-5197 
*Guardianship Services for Adults 
 
Maxim Healthcare Services   3305 16th Avenue SE, Suite 207, Conover, NC. 28613 
(828) 464-5868   www.maximhealthcare.com  *Services for Adults and Children 
 
Omni Visions  301 S. Perimeter Park Dr., Suite 210, Nashville, NC  37211   
(336) 838-2412  www.Omni Visions.com  *Services for Adults and Children 
 
R. J. Whitsett Residential Services, Inc. 5306 Yanceyville Road Browns Summit, NC. 
27214 (336) 215-5900 *Services for Adults and Children 
 
Skill Creations P. O. Box 1403 Lenoir, NC 28645 (828) 728-9700 www.skillcreations.com 
*Services for Adults and Children 
 
The Enola Group 300 Enola Rd , Morganton, NC  28655  (828) 433-2798  
www.enolagroup.org  *Services for Adults 
 
Turning Point Services 434 Virginia Street, SW Lenoir, NC  28645 (828) 754-0504 
www.turningpointservicesinc.com *Services for Adults and Children 
 
Universal Mental Health Services, Inc. 301 E. Meeting Street, Suite 3 Morganton, NC  
28655 (828) 438-0006 www.umhs.net *Services for Adults and Children  
 
 
 
 
 
 

Caldwell County 
Mental Health and Substance Abuse Services 
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A Caring Alternative 219-A Avery Avenue Morganton, NC  28680 (828) 430-4388  
*Services for Adults and Children 
 
Adult Life Programs 1002 Kirkwood St. NW, Lenoir (828) 758-5855 
*Services for Adults  www.adultlifeprograms.com  
 
Alexander Youth Network P.O. Box 2669/Lenoir, NC 28645 (828) 757-9706 
www.alexanderyouthnetwork.org  *Services for Children 
 
Carolina Residential P.O. Box 2966/Morganton, NC 28680 (828) 432-7717  
*Services for Adults 
 
CNC Access P.O. Drawer 1728 Morganton, NC 28680 (828) 586-2002 
www.cncaccess.com *Services for Adults and Children 
 
ComServ  619 Pennington Avenue, Lenoir, NC  28645  (828) 325-4926  x 102 
www.comserve.org *Services for Adults and Children 
 
Easter Seals UCP North Carolina, Inc. 2315 Myron Drive Raleigh, NC. 27607 
(919) 832-3787 www.nc.eastersealsucp.com *Services for Children 
 
Freedom House of Mecklenburg, PO Box 16157, Charlotte, NC, 28297, (704) 516-7083 
*Services for Children 
 
Homecare Management Corporation, Inc. 315 Wilkesboro Blvd., NE Suite 2. Lenoir, NC  
28645 (828) 759-3195 www.homecaremgmt.org *Services for Adults and Children 
 
Mental Health Association 121 West Union Street/Morganton, NC 28655 (828) 438-8921 
*Services for Adults 
 
Mentor Behavioral Healthcare 2415-A Morganton Blvd, SW Lenoir, NC  28645  
(828) 278-0081 *Services for Children 
 
New Directions Counseling 315 Wilkesboro Blvd NE Suite 1A Lenoir, NC  28645  
(828) 754-6087 *Services for Adults and Children 
 
New River Behavioral Healthcare 2415 Morganton Blvd. Lenoir, NC  28645  
(828) 757-5685 www.newriver.org *Services for Adults and Children 
 
Phoenix House  8916 Woodhall Lake Dr. Waxhaw, NC. 28173 (704) 536-7931 
*Level II Residential Services for Children 
 
Quality Mental Health 506 Wilkesboro Blvd. Lenoir, NC 28645 (828) 754-6998  
*Services for Adults and Children 
 
Universal Mental Health Services, Inc. 524 Mulberry Street Lenoir, NC  28645  
(828) 438-0006 www.umhs.net *Services for Adults and Children  
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Youth Villages, Inc. 101 Government Ave, SW, Hickory, NC 28602-2936  (828) 315-7700 
www.youthvillages.org *Services for Children 
 

 
 
Caldwell County 
Developmental Disability Services 
 
A Caring Alternative 219-A Avery Avenue Morganton, NC  28680 (828) 430-4388  
*Services for Adults and Children 
 
Adult Life Programs 1002 Kirkwood St. NW, Lenoir (828) 758-5855 
*Services for Adults  www.adultlifeprograms.com  
 
Arc of NC 343 E Six Forks Rd., Suite 320, Raleigh, NC  27609  (828) 243-5610  
www.arcnc.org  *Services for Adults and Children 
 
Cardinal Case Management, LLC.  327 N Logan St. Suite B, Marion, NC.  28752 
(828) 659-1976 *Services for Adults and Children 
 
Community Alternatives of NC 301 10th St. NW Suite B101, Conover, NC 28613, (704) 
519-0077 www.rescare.com *CAP Services only  
*Services for Adults and Children 
 
Baptist Children's Homes of NC Developmental Disabilities Ministry 392 Camp Joy Road 
Zionville, NC 28698 Phone: 828-297-8001  www.bchfamily.org/ddm  
*Services for Adults  
 
Caldwell Opportunities 1617 College Avenue/Lenoir, NC 28645 
www.caldwellopportunitiesinc.com (828) 757-5680 *Services for Adults only 
 
Catawba Valley Medical Services  409 B South Sterling St. Morganton, NC. 28655 
(828) 437-8808 *Services for Adults and Children 
 
CNC Access P.O.  Drawer 1728 Morganton, NC 28680 (828) 586-2002 
www.cncaccess.com *Services for Adults and Children 
 
ComServ 619 Pennington Avenue, Lenoir, NC  28645  (828) 325-4926  x 102 
www.comserve.org *Services for Adults and Children 
 
Destiny Management 2061 Wall Street/Morganton, NC 28655 (828) 430-0438 
*Services for Adults and Children 
 
Easter Seals UCP North Carolina, Inc. 2315 Myron Drive Raleigh, NC. 27607 
(919) 832-3787 www.nc.eastersealsucp.com *Services for Children  
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Foothills Industries 300 Rockwell Drive/Marion, NC 28752 (828) 652-4088 
www.foothillindustries.com   *Targeted Case Management only  
*Services for Adults and Children 
 
Footprints Carolina 3305 16th Avenue, SE Conover, NC  28613(828) 695-8880 
www.footprintscarolina.com *Targeted Case Management only  
*Services for Adults and Children 
 
Homecare Management Corporation, Inc. 315 Wilkesboro Blvd., NE Suite 2. Lenoir, NC  
28645 (828) 759-3195 www.homecaremgmt.org *Services for Adults and Children 
 
Hope for the Future, Inc. P.O. Box 672 Weaverville, NC. 28787 (828) 778-5197 
*Guardianship Services for Adults 
 
Maxim Healthcare Services   3305 16th Avenue SE, Suite 207, Conover, NC. 28613 
(828) 464-5868   www.maximhealthcare.com  *Services for Adults and Children 
 
Mountain Area Community Services 366 S Main Street, Suite B Marion, NC 28752 (828) 
659-1180 *Services for Adults and Children 
 
NC Outreach Home Care 327 N. Logan Street Marion, NC  28752 (828) 652-2112 
www.ncoutreach.com *Services for Adults and Children 
 
Omni Visions  301 S. Perimeter Park Dr., Suite 210, Nashville, NC  37211   
(336) 838-2412  www.Omni Visions.com  *Services for Adults and Children 
 
R. J. Whitsett Residential Services, Inc. 5306 Yanceyville Road Browns Summit, NC. 
27214 (336) 215-5900  *Services for Adults and Children 
 
Skill Creations P. O. Box 1403 Lenoir, NC 28645 (828) 728-9700 www.skillcreations.com 
*Services for Adults and Children 
 
The Enola Group 300 Enola Rd , Morganton, NC  28655  (828) 433-2798  
www.enolagroup.org  *Services for Adults 
 
Turning Point Services 434 Virginia Street, SW Lenoir, NC  28645 (828) 754-0504 
www.turningpointservicesinc.com *Services for Adults and Children 
 
Universal Mental Health Services, Inc. 524 Mulberry Street Lenoir, NC  28645  
(828) 438-0006 www.umhs.net *Services for Adults and Children  
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McDowell County 
Mental Health and Substance Abuse Services 
 
A Caring Alternative 219-A Avery Avenue Morganton, NC  28680 (828) 430-4388  
*Services for Adults and Children 
 
Alexander Youth Network Alexander Children’s Center of Lenoir 140 Tremont Park Drive, 
Lenoir, NC 28645 (704) 366-8712 *Services for Children 
 
CNC Access 23 Mill Road Marion, NC 28752 (828) 586-2002 www.cncaccess.com *Services 
for Adults and Children 
 
ComServ 619 Pennington Avenue, Lenoir, NC  28645  (828) 325-4926  x 102 
www.comserve.org *Services for Adults and Children 
 
Easter Seals UCP  North Carolina, Inc. 2315 Myron Drive Raleigh, NC. 27607 
(919) 832-3787 www.nc.eastersealsucp.com *Services for Children 
 
Freedom House of Mecklenburg, PO Box 16157, Charlotte, NC, 28297, (704) 516-7083 
*Services for Children 
 
Homecare Management Corporation, Inc. 315 Wilkesboro Blvd., NE Suite 2. Lenoir, NC  
28645 (828) 759-3195 www.homecaremgmt.org *Services for Adults and Children 
 
Mental Health Association 121 West Union Street/Morganton, NC 28655 (828) 438-8921 
*Services for Adults 
 
New River Behavioral Healthcare 486 Spaulding Road Marion, NC  28752 (828) 652-5444 
www.newriver.org *Services for Adults and Children 
 
Phoenix House  8916 Woodhall Lake Dr. Waxhaw, NC. 28173 (704) 536-7931 
*Level II Residential Services for Children 
 
Quality Mental Health 506 Wilkesboro Blvd Lenoir, NC 28645 (828) 754-6998  
*Services for Adults and Children 
 
Repay 202 Bouchelle St., Morganton, NC  28655 (828) 438-6218   
www.repayinc.org *Services for Adults and Children 
(Provides Sexual Abuse Intervention Program for sex offenders) 
 
Strategic Interventions 1251 Pinnacle Church Road Nebo, NC  28761 (828) 659-2472 
*Services for Adults 
 
Universal Mental Health Services, Inc. 246 S. Main Street Marion, NC  28752  
(828) 438-0006 www.umhs.net *Services for Adults and Children  
 
Youth Villages, Inc. 101 Government Ave, SW, Hickory, NC 28602-2936  (828) 315-7700 
www.youthvillages.org *Services for Children 
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McDowell County 
Developmental Disability Services 
 
A Caring Alternative 219-A Avery Avenue Morganton, NC  28680 (828) 430-4388  
*Services for Adults and Children 
 
Arc of NC 343 E Six Forks Rd., Suite 320, Raleigh, NC  27609  (828) 243-5610  
www.arcnc.org  *Services for Adults and Children 
 
Baptist Children's Homes of NC Developmental Disabilities Ministry 392 Camp Joy Road 
Zionville, NC 28698 Phone: 828-297-8001  www.bchfamily.org/ddm  
*Services for Adults  
 
Cardinal Case Management, LLC.  327 N Logan St. Suite B, Marion, NC.  28752 
(828) 659-1976 *Services for Adults and Children 
 
Catawba Valley Medical Services  409 B South Sterling St. Morganton, NC. 28655 
(828) 437-8808 *Services for Adults and Children 
 
CNC Access  23 Mill Rd, Marion, NC 28752 (828) 586-2002 www.cncaccess.com  
*Services for Adults and Children 
 
Community Alternatives of NC 301 10th St. NW Suite B101, Conover, NC 28613, (704) 
519-0077 www.rescare.com *CAP Services only  
*Services for Adults and Children 
 
Community Living Concepts, Inc. 433 S. Meeting St. Statesville, NC. 28677 
(704) 838-0016 *Services for Adults  
 
ComServ  619 Pennington Avenue, Lenoir, NC  28645  (828) 325-4926  x 102 
www.comserve.org *Services for Adults and Children  
 
Davidson Homes, Inc. 2084 Highway 70 East Swannanoa, NC 28778 (828) 299-1720 
*Services for Adults and Children 
 
Destiny Management 2061 Wall Street/Morganton, NC 28655 (828) 430-0438  
*Services for Adults and Children 
 
Dream Connections 116 S. Sterling St., Morganton, NC  28655  (828) 437-7222 
www.ourdreamconnection.com *Services for Adults and Children 
  
Easter Seals UCP  North Carolina, Inc. 2315 Myron Drive Raleigh, NC. 27607 
(919) 832-3787 www.nc.eastersealsucp.com *Services for Children 
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Foothills Industries 300 Rockwell Drive/Marion, NC 28752 (828) 652-4088 
www.foothillindustries.com   *Services for Adults and Children 
 
Footprints Carolina 3305 16th Avenue, SE Conover, NC  28613(828) 695-8880 
www.footprintscarolina.com *Targeted Case Management only  
*Services for Adults and Children 
 
Homecare Management Corporation, Inc. 315 Wilkesboro Blvd., NE Suite 2. Lenoir, NC  
28645 (828) 759-3195 www.homecaremgmt.org *Services for Adults and Children 
 
Hope for the Future, Inc. P.O. Box 672 Weaverville, NC. 28787 (828) 778-5197 
*Guardianship Services for Adults 
 
Maxim Healthcare Services   3305 16th Avenue SE, Suite 207, Conover, NC. 28613 
(828) 464-5868   www.maximhealthcare.com  *Services for Adults and Children 
 
Mountain Area Community Services 366 S Main Street, Suite B Marion, NC 28752  
(828) 659-1180 *Services for Adults and Children 
 
NC Outreach Home Care 327 N. Logan Street Marion, NC  28752 (828) 652-2112 
www.ncoutreach.com *Services for Adults and Children 
 
Omni Visions  301 S. Perimeter Park Dr., Suite 210, Nashville, NC  37211   
(336) 838-2412  www.Omni Visions.com  *Services for Adults and Children 
 
R. J. Whitsett Residential Services, Inc. 5306 Yanceyville Road Browns Summit, NC. 
27214 (336) 215-5900  *Services for Adults and Children 
 
Skill Creations P. O. Box 1403 Lenoir, NC 28645 (828) 728-9700 www.skillcreations.com 
*Services for Adults and Children 
 
The Enola Group 300 Enola Rd , Morganton, NC  28655  (828) 433-2798  
www.enolagroup.org  *Services for Adults 
 
Turning Point Services 434 Virginia Street, SW Lenoir, NC  28645 (828) 754-0504 
www.turningpointservicesinc.com *Services for Adults and Children 
 

 
 
 
 
Additional SMC Catchment Area 
Community Services – Other  
 
Alexander County 
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Alexander County Health Department 338 1st Avenue SW, Taylorsville, NC 28681 
(929)632-9704 *Prevention Services  
 
Freedom House of Mecklenburg PO Box 16157 Charlotte, NC 28297 (704) 516-7083  
*Prevention Services 
 
Caldwell County  
Freedom House of Mecklenburg PO Box 16157 Charlotte, NC 28297 (704) 516-7083  
*Prevention Services 
 
McDowell County 
Freedom House of Mecklenburg PO Box 16157, Charlotte, NC 28297 (704) 516-7083  
*Prevention Services 
 
Rutherford-Polk-McDowell District Department of Health 408 Spaulding Road, 
Marion, NC 28752 (828) 652-6811 *Prevention Services 
 


