MEMORANDUM
TO:

SMC Providers


FROM:
Steve Puckett

DATE:
March 24, 2006

SUBJECT:
Enhanced Services Transition Update

This memo is intended to inform you of some updates/changes that we have made in response to questions we are receiving, and to address some common topics around which there are questions.

1. PCP.  We still do not have a PCP or a PCP-Lite form from the Division of MH/DD/SAS and we know that some of you have completed Diagnostic Assessments and are starting to develop Person-Centered Plans.  A memo now posted on our website offers some guidance on writing PCPs until we receive the state form.  Entity users may choose to document Crisis Plans in the WRAP Crisis Plan on the Custom Tab.
2. Submitting Diagnostic Assessments and Basic Assessments.  We failed to put instructions for submitting these assessment forms to the LME on the form.  Updated versions on our website now have instructions for submitting (via fax or mail), and we have added a filed for SMC Record #.
3. Authorization Packages.  With the transition to CPT codes for services, the labels for packaged or grouped services have also changed.  The package codes are not in provider contracts, but are listed below:

	Description
	Old Code
	New Code

	Outpatient “H” Codes
	PK351
	P6H0004

	Outpatient Treatment
	PK8451
	P690806

	Psychological Testing
	PK8801
	P696101


Providers should select the package code in requesting authorizations, but should use the individual CPT to bill.

4. Information on LME’s website.  Several people report difficulty finding information on our website, www.smokymountaincenter.com.  Here’s where you will find recent information re this transition:
· The Providers Home Page contains a link titled “Enhanced Services Transition Information” that contains the updated assessment forms, Q&As and other information related to this transition.
· The Authorization & Billing link on the Provider Home page goes to a folder with authorization forms including the new Developmental Therapy Request form.
