Citrix Installation Instructions

Step 1: Locate the Citrix ICA client for windows (ica32t.exe) located on the Installation CD
provided from SMC. Double click the icon to start the installation. Some files will
be copied then the screen below will appear. Click Yes.

Citrix ICA Web Client X

\:..i/ This will install Citrix ICA Weh Client. Do you wish to continue?

Step 2: Select Yes to the Citrix License Agreement.

Citrix License Agreement

CITRE4(R) LICEMSE AGREEMENT

%3

This is a legal agreement ("AGREEMENT") between you, the Licensed Useror —
representative of the Licensed User and Citrix Systems. Inc., or Citrix Systems
Imtemational GmbH. Citroc Systems, Inc., a Delaware comporation, markets and
supports this product or feature release (both hereinafter "PRODUCT") in the
Americas. Citric Systems Intemational GmbH, a Swiss compary whaolby owned by
Citrbc Systems, Inc.. markets and supparts this PRODUCT in Europe, the Middle
East, Africa, Asia, and the Pacific. Your location of receipt of this PRODUCT
determines which is the licensing ertity hereunder {the applicable entity is
hereinafter refemed to as "CITRIX"). BY INDICATING YOUR ACCEPTAMCE
BELOW, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS
AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS
AGREEMENT, PROMPTLY RETURN THE UMUSED DISK PACKAGE TO
THE PLACE WHERE YOU OBTAINED IT FOR A FULL REFUND.

1. GRANT OF LICENSE. This PRODUCT cortaing software that provides
services on a computer called a server (" Server Software"), and may contain
software that allows a computer to access or utilize the services provided by the
Server Software ("Client Software"). CITRIX grants to you the following non-
exclusive rights to the Server Software and Client Software, if any, and




Step 3: More files will be copied and then the screen below will appear. Click OK then
restart all browsers if you have any open.

Citrix ICA Web Client

Setup completed successfully. You may need to restart your web browser to activate changes

Step 4: Open Internet Explorer and enter https://access.smokymountaincenter.com in the
address bar. Then click Enter.
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Step 5: Next, Log In to Citrix with your network username and password.

| Citrix(R) NFuse(TM) Classic Login - Microsoft Internet Explorer

File Edit View Favorites Tools Help
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Citrix®
NFuse™~Classic

Welcome to Citrix® MetaFrame™

Please log in

+ Tolog in to the application portal, type your
user name, password, and domain name in
the boxes at left.

o Click the Log In button to log in.

If you do not know your login information, please
contact your help desk or system administrator.

Citrix® NFuse™Classic Message Center

The NFuse Classic Message Center displays any
informational or error messages that may occur.
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Step 6: Click a Program to open. Any program will work.

trix(R) NFuse(TM) Classic - Microsoft Internet Explorer
File View Favorites Tools Help
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Welcome to Citrix®

Citrix®

NFuse~Classic MetaFrame”

NFuse Classic Application
Portal

Welcome to your personalized
application portal. The Applications
box {at left) contains icons for the
applications that you can use. Click
an icon to launch an application. Click
the Refresh button to get the latest
applications. Click the Settings button
to change the NFuse Classic settings.
Click a folder icon to display the folder
contents. If you have problems using
an application, please contact your
help desk or system administrator for
more information.
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Step 7: After the program is open. Double Click the ICA icon next to the clock.
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Step 8: A screen like the one below will appear. Select the security button.
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Step 9: then select full access button and the never ask me again for any application
button. Then click OK, then OK again.

ICA Client File Security

A server application iz tiping to access pour
local client files.

Wwhhat access should be allowed?

" Mofccess
" Bead Access

* Full Access

e

Do you want to be azked again?

" Ahwayz azk me once per connection
" MWewver ask me again far thiz application

' Mewver ask me again for any application

Cancel

Last Step is to log out of Citrix completely. Your installation is complete.



